A mediator 18 a person who acts o
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confhict. Mediators mav have ather primary roles

S W uhm Ihe ¢ nmnunun (such as an elder,
respected business person. a religious leader, or a wise neighbour. Conciliation s ag
alternative dispute resolution (ADR) process whereby the parties © a dispute use a

concihiator, who meets w 1th the parties ﬂeparau,l\ In an dl!t."lﬂpl (o resolve thew ditferences
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They do this by lowering tensmn\ INProving mnmmm
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ca_lmns, terpreting issues, providing

te‘.th,aI assistance, e‘(plm‘mg potenuial solutions and bringing about a negotiated settlemen

Concihation differs from mediation in that the main goal 18 to concihate, most of the time by

seeking concessions. In mediation, the mediator wies to guide the discussion in 1 way that
optimizes parties’ needs. takes feelings mto account and reframes representations. In
c(muhanon the partle’-; qeldem tf ever, actually face each other across the wmble n the
presence of the concihator.



